
PROCEDURE TO CANCEL PENDING ORDERS DURING SYSTEM FAILURE 

In the event of IBTS system failure due to any reason attributable to the client, JS Global Capital 
Limited or a third-party software vendor, the client may contact the Customer Service Department or 
his/her designated trader at JS Global to obtain updates regarding any pending or queued orders. The 
client may also provide instructions to cancel existing orders, place new orders or make amendments 
thereto on his/her behalf. 

Contact Details of the Brokers are as under: 

Corporate Office 
UAN: (021)111-574-111 
 
Stock Exchange Branch: 
Tel: +92 21 3242 7461 
 
Karachi Gulshan Branch: 
Tel: +92 21 3483 5701-9 
 
Islamabad Branch: 
UAN: +92 51 111 574 111 
 
Lahore Johar Town Branch : 
Tel: +92 42 35291023 – 35291025 
 
Lahore LSE Plaza Branch: 
Tel: +92 42 36311016-17, +92 42 36307401 
 
Lahore DHA III Branch: 
Tel: +92 42-36412433-38, +92 42-36412442-43  
 
Lahore DHA VI Branch: 
Tel: +92 42 37254181-84 
 
Faisalabad Branch 
Tel: +92 41 254 1900 – 8 Fax: +92 41 254 1909 
 
Hyderabad Branch 
Tel: +92 22-2114651-55 
 
Multan Branch 
Tel: +92 61 457 0260 – 66,68,69 Fax: +92 61 457 0267 
 
Peshawar Branch 
Tel : +92 91 528 5221 – 5 
 


